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Technical

Infrastructure:
Findings

This section summarizes PTI’s technical infrastructure findings.

¢ There is limited bandwidth to remote locations which:
* Requires remotely located file and print services
* Prevents the deployment of applications with high bandwidth requirements

¢ The Open VMS operating system (OS) required by the City’s current financial management
system is near the end of its lifespan:
* VMS is not a strategic platform for Compaq, the current owner of the OS
* The marketplace is not developing applications for this OS

¢ The City’s telephone switches are not connected between sites, resulting in:
» Lack of integrated voicemail
+ Inability to pool phone lines, increasing telecommunications costs
+ Difficulty in transferring calls between locations

¢ Some areas have a limited number of PCs (e.g., Fire Stations, Public Works, EMS), requiring
users to share workstations

The following page presents the current Annapolis technical infrastructure.
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Technical

Infrastructure:
Current Architecture
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